Meknapauusa Ha pbLKOBOACTBOTO

E1 lupepcTBo. AHraXmpaHoCT Ha pLKOBOACTBOTO (& 150 9001:2015-kn.5.1 u B ISO/NEC 27001 :2013-kn.5.1)
Mpw ocbluecTBABaHe Ha cBOATa AerHOCT, pbkosoacTeoTo Ha OBJTACTHA AODMUHUCTPALWA BENMWKO THPHOBO B nuueto Ha
OBnacTHus ynpasuTen, ce PbKOBOAK OT MPUHUMNUTE Ha 3aKOHHOCT, PABHOMNOCTABEHOCT, NPO3PaYHOCT, AOCTBLMHOCT, OTTOBOPHOCT,
uenecbobpasHOCT U eheKTUBHOCT.
BucweTo pbKkOBOACTBOTO, OCb3HaBa CBOATA PONA 3a BHeApABaHe, NOAAbDKaHe M NOL0OpABaHe Ha WHTErpMpaHaTa cucTeMma 3a
ynpaeneHue 1 onpeaens aHraxupaHocTTa Ch 33 HENHOTO HENPEKbCHATO YCbBBPLUEHCTBAHE, YPes:

—> Cb3faBaHe W BHe/|PABaHE Ha pernameHTH U NPaBMna 3a OCHOBHUTE W CNIOMaraTenH1Te AeHHOCTH;

=> OnpefensHe Ha Lenu v NNaHoBe 3a U3MbITHEHNE;

—> KOMYHMKMPAHETO Ha BAXHOCTTA OT NOCTUraHETO Ha LenuTe, OTTOBOPHOCTUTE CHIMACHO 3aKOHOBM W AOrOBOPHW M3UCKBaHWA

1 HeobX0AMMOCTTa OT HeNpeKbLCHATO NoAoBpeHKe;
= OCHrypaBaHeTO Ha A0CTaTbyHO pecypcy 3a paspaboTeaHe, BHeapsBaHe, AeiicTBue, HabnoAeHWe, Npernes, NOAAPLKKA U
nogobpenue Ha UCY;

= OCUrypsiBaHe NpoBeXAaHeTo Ha BbTPeLUHU oauTh Ha UCY;

= MpoBeXaaHe Ha nperneau ot pbkoBoacTBoTO Ha UCY.
E2 HacoueHocT KbM knueHTa (i 1SO 9001:2015-kn.5.1.2)
Pwkosoacteoto Ha OBMTACTHA AIMUHUCTPALINA BESTMKO THPHOBO e nocTosHHO aHraxupaHo C SCHOTO OnpeaensHe Ha
OYaKBaHUATa W W3NCKBAHWATA HA BCEKW OTAENEH KIMEHT — (DU3MYECKO UMK IOPUANYECKO NULE U C OCHrYpPABAHETO Ha TAXHOTO
CBOEBPEMEHHO U3MbHEHME.
C uen MOHWTOPUHT U KOHTPON Ha EBEHTYamNHN OTKNOHEHUA OT 04YaKBAHOTO OT KITMEHTUTE Ha aAMMHUCTPATUBHM YCNYTK Ka4YecTBo, B
aAMWHATPaUMATa ca iedUHUpaHK U BHeApEeHW NpoUecK 3a ynpaBneHue Ha XanbuTe U 3a OTYMTaHE Ha yAOBNETBOPEHOCTTa Ha
KnueHTUTe. 10 TO3W HaYWH € BB3MOXHO Aa Ce OTYETaT M aHanMaupaT NPUYMHUTE, NOPOAMNK HEYAOBNETBOPEHOCT OT CTPaHa Ha
KMeHTUTe W Ja ce AeduHupaT HeobxoauMuTe KOpUrMpaLUW AedCTBUSA. AHTaXMPaHOCTTA Ha PHKOBOACTBOTO CE M3passiBa W Ypes
ONPEeAENSHETO Ha OTFOBOPHOCTUTE W MbIIHOMOLUMATA Ha CbOTBETHUTE AMbKHOCTHU NULA.
E3 MonwTuka 3a ynpaenenue (B 1SO 9001:2015-kn.5.2 n B ISONEC 27001:2013-k1.5.2)
Prkosoacteoto Ha OBJTACTHA AIMUHWUCTPALMA BENWKO THbPHOBO npuema nonuTtvka 3a NOAALPXKAHE U HENPEKbLCHATO
nofobpeHne Ha MHTErpUpaHa CUCTEMA 3a YNpaBMEHUE Ha Ka4ecTBOTO M CUrypHOCTTa Ha MHOPMaUWsTa, CbOTBETCTBAWA Ha
MeXayHapoAHUTe CTaHAapTH E=iso 9001:2015 u Bisornec 27001:2013, kato cpeAcTBO 3a yTBbpXAaBaHe A06poTO UMe W
penyTayua Ha obnacTHa aAMMHMCTPALMSA 1 3a Cb3AaBaHe Ha Bb3MOXHOCTH 3a HENPeKbCHATO NofobpsABaHe.
3a BCAKA efiHa OpraHW3alus, HEe3aBUCMMO OT BUAA Ha HeWHUTE (YHKUMM, e Hail-BaXHa cnocobHOCTTa fa yAOBNETBOPH
W3MCKBaAHWUATA W 04aKBAHMATA Ha CBOUTE KIMEHTY, NapTHLOPK M AOCTaBYULM, PbKOBOACTBO, NEPCOHan 1 0BLUECTBOTO, KaTO OCHOBHM
3aUHTEpecoBaHuN CTPaHW OT AeHHOCTTa i.
KNMUEHTU U NAPTHBbOPWU: HalwweTo Henokonebumo xenaHue Aa 3aBOKBaMe [OBEPUETO HA CBOWTE ChrpaxaaHW W BBHLUHM
NapTHLOPM Ce rpaju Ha efHa AcHa NONUTMKa U NnaHWpaHa CTPaTerks, YUATO Lien e ONTUMANHO Ka4yecTBO Ha 0BCNYXBaHETO, kato
abcontoTeH npuoputeT 3a OBnacTHa agMUHKUCTPaUUA.
3ana3ssaHe CbOTBETCTBMETO Ha 0DCNYKBaHETO C M3UCKBAHUATA HA KIIMEHTUTE € NOCTOSHHA Len npeg OBnacTHa agMUHUCTPaUUA.
Haw npuopuTeT e HeaonyckaHeTo Ha CrMy4ailHOCTW (OTKNOHEHWe B Ka4ecTBOTO Ha OOCNyXBaHE) UMM NPEAHaMEPEHOCT OTHOCHO
0BCNYXBaHETO Ha KITMEHT (TPaXAaHWH UK OPUANYECKO NULLE) U CNa3BaHe Ha M3UCKBAHUS 3@ CUTYPHOCT Ha MHGOPMaUmsTa.
PtkosoacTeoTo Ha OBnacTHa agMMHUCTPAUMA AeKnapupa, Ye BCUYKM KWeHTH e Obaat obCcnykeHn ¢ eaHakBO BHUMaHWe U
aHraXupaHoCT He3aBMCMMO OT CoLManHaTa, NoNUTUYECKaTa U Penurno3Ha NPUHaANEXHOCT.
NEPCOHANTBT HA ADMUHUCTPALIUATA: AxraxvupanusaT nepcoHan B OBnacTHa agMUHUCTPaLMs € OTTOBOPEH 33 Ka4ecTBOTO
Ha obcnyksaHe B pamkuTe Ha CBOSTa cnykeDHa KOMNETEHTHOCT W Ce CTPeMM KbM HeJonyckaHe Ha HeCbOTBETCTBMA C
onpeaenexute uauckeaHus. OBy4eHWeTO W KBanupMKaUMsSTa Ha NepcoHana ca NpUOPUTET Ha aAMWHUCTPAUWATA, Thil KaTo ca
npeanocTaBka 3a BUCOK NPodhecoHanuabM, PECNeKTUBHO 3a BUCOKO Ka4ecTBO Ha obcnyxeaHe.
OBLLECTBOTO: Hawara ocHosHa uen e “BenukombpHogcka obnacm da ce npesbpHe 8 NpusnekameHo MACcMo 3a Xugom, mpyo
U omoux 4pe3 pasepblyaHemo Ha CbepeMeHHU (hOpMU Ha Mypu3bM, exo020cbobpasHo Ceicko CmonaHcmeo, eHedpsisaHe Ha
HO8U MeXHOM02UU 8 NPOMULLNIEHOCMMa, OCU2YPABaHE BUCOKO PasHULLE Ha obliecmeeHume ycryau, U3non3ealiku 8b3MOXHO Hall-
ehekmueHUMe UKOHOMUYECKU, emuYyHU U OeMoKpamuyHu cpedcmea.”
AOCTABYMUMUTE - MoaabpxaHe Ha KOPEKTHM U B3aWMHON3IOfIHN OTHOLLEHUS;
PBKOBOACTBOTO - Peanuavpane uenuTe Ha AbpkaBHaTa aMUHUCTPALMS 33 OCHLIECTBABAHE Ha NO-e(EKTMBHO W NPO3PaYHo
obcnyxBaHe Ha rpaxaaHuTe U KpUAMHECKUTE NMLa, KaKTO U 3a JOCTUraHe eBPONENCKO HUBO Ha NPeAOCTaBSHUTE YCNyry;
MocTosHHUTe Noao6peHns Ha BCUYKM HMBA Ca peluaBalyy 3a HalWWs ycnex.
WHTerpupaHata cuctema 3a ynpaenexne Ha OBnacTHa aiMMHUCTPaUMA e onucaHa B HapbuHMKa W NpoLeaypuTe KbM HEro
0TroBapA Ha U3UCKBaHUATa Ha MeXayHapoaHuTe ctaHaapTu ISO 9001 u ISO/IEC 27001.
3a Hac HenpeKkbCHaToTo nofjobpsBaHe W NOAAbPXAHE Ha e(EKTMBHOCTTA HA CMCTEMATa 3a yrpaBfeHWe Ha Ka4yecTsoTo
nNpeacTaBnABaT Hau-A0bpaTa rapaHLMs 33 YBaXEHUETO, KOETO OTAABAME Ha HALLKTE ChIPaXAaHM.

W3NbNIHEeHUe OT uenusa nepcoxan, paborely 8 OBnactHa agMUHUCTPaUMA.
B kauectsoTo cu Ha OBnacTeH ynpasuten Ha OBIIACT BE/IUKO TbPHOBO noemam aHrax
OCHryps BCUYKM HEOOXOAMMU PECYPCH 33 U3MBITHEHUE Ha NOCTABEHUTE LENU U OYepTaHaTa nonuT
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